GeneSpringU U OO OOoOOO

gooooogdad

200400 120 60O O

godd GeneSpring ] 15000000 OODOODODODOOODOOO
gobbooobboodobbOodlGeneSpring000O0OOOMO
gobDboobobobooobbOoOnn GeneSpring DO OOOODO
gudddoodooooooououououoooooo

GeneSpring O HelpOOOODOOO™ Technical Support” OO0
ooo

00000 jsupport@silicongenetics.com 0000

ooon
1. AVRP—LTRTIUEES P
2. AVAR—FEFIZAND _ s
3. AVAM—FFETTS — Bx—v
4. TESIAVRX—FWMHETS — Br—3
5. FYITFLUREERTETD — 8x—v
6. I a—T42Y — Ox—s

U00000D0GeneSpring U0 OO0 DOOO0OO0DUOOODODOOO
UO00D00OGeneSpring O UOOO0DOO0OOODOOOOOOOO
gobobuogobboodobn

ML Silicon Genetics
information@silicongenetics.com | Main 650.367.9600 | Fax 650.365.1735
Copyright ©2003 Silicon Genetics All Right Reserved




1.

AVAN=IVT BRI VEES

GeneSpring ] JavaU O OO OO0 dddJjavald OO0 dIvMa g
gooooggivMuooooooooosonooooooooooo
ggddododoooJvyuouoouoouoooooooooooo
oddddodddgGeneSpring 000 0O0O0OO0OOOOOOSO
jvmodododdododoououoouooouda

Silicon Genetics 1 1 U 00D OUOO0OODOOOOOOOOOODOO
goood

The GeneSpring PC The GeneSpring Mac The GeneSpring Unix

Version Version Version

requires: requires: requires:

e Windows e MacOS Xv10.2.1 e Linux or Solaris
NT/2000/XP or later e A JVM installed that

e Pentium III or e 512 MBRAM T supports J2SE 1.4 or
later e 1024 x 768 later

e 512 MB RAMT display e 512 MB RAMT

e 1024 x 768 display e Javal.3.1 e 1024 x 768 display

e 250 MB of free e 250 MB of free e 250 MB of free disk
disk spacet disk spacet spacet
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Chip | 10,000 genes | 20,000 genes | 40,000 genes
20 Samples

Recommended RAM | 768MB | 768MB | 1GB

50 Samples

Recommended RAM | 1GB | 16B | 2G6B

100 Samples

Recommended RAM | 2GB | 2G6B | 2G6B

200 Samples

Recommended RAM | 2GB | 26B | 26B
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http://www.silicongenetics.com/cgi/SiG.cgi/Products/GeneSpring/do
wnload.smf
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& Permanent license entey

=10l x|

Do you have a paid permanent license or licensing
password already?

LEEDE@EAENTI=S. "No, continue with registration” ZERLFET,

&Clnline Dema License Registration

Please fill out the following formn to request your free 30 day demo license. Bold
entries are required. Please use ohly standard Roman characters for all fields

=10 =]

Title
First Name
Last Name

Company Name
Department
Address
Address2

City

StateProvince ||

ZIP/Postal Code
Country

Phone

Fax

Email Address

How did you hear about us W
Type of Institution mic—_']

In what region are you located? I-Ja—pa—n——_-—a
MicroAtray Technology W__z]
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<FIE>

BL7EEWY,

1. URL to open flOT KL A%k’ —

2. Internet Explorer 72X ™ Web 777 % D7 KL AfHIZ~A— AR
3. GoRZUREEML T, V=T X—U %<, (F A ETH)
4

VT N—=OENEa — LT, FAEOE OB (Paste License

Here B (Z~X—ARLE T, (IRAKH])
5. OKARZU &3 L GeneSpring NEENIL 7,

&LI;»:— browser to gzt license O f. =1olx]

& Bilican Genetics anline license serveris inaccessible. This computer is probably behind a Firewall. You
Il have to use your hrowser to getthe license. Please point your favorite browser (2.0, Netscape Mavigator
Microsaoft Internet Explorer) at the URL in the hox below and copy and paste the license info into the 'Paste
:ense Here' box Ithe page also includes a preferences section, please copy and paste that information ir
3 'Paste Preferences Here' box

“URL to open:
Iht.tp://secure. sizenet [cs. con/servlets/Econnerce?page= et Contact knroduct Nawe=GeneSpr ingh - |

e e Llﬂ

Paste License Here

Your GeneSpring License

Please copy and paste the lines below

into the licensing window of the GeneSpring program

Paste Preferences (ifany) Hera

)i Quit

Froduct Henesprin;
Wersion: 3.0

Expiry Date: 4/27/2003
Licensed To

License Type: Academic

Tech Suppert Expiry Date: 4/27 /2003

Update Support Exqiry Date: 4/27,/2003

License Number: 1 of 1

Serial Numbar {jNRER.

Functionality: £

Dongle Use: None

Dongle ID:

Dongle Key

Certificate: (iR GRS

User Limit: 1

|
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1. System 47
Desired Memory Use(MB): GeneSpring B ME T B AT —

2. Data Files 27
Default Genome: FRENEFIZFHC Genome #IEE
Load Sequence: WBEGWVELFIVIA T,
AEY—HEFEBTEET,
3. Miscellaneous 47

Restrict Gene List Searches:
Standard List Z3&R,

Use the Cross-Gene Error Model by defaulit...:

FIvI* 7,
Your Email ip TEHBTRLREAN,
4. Firewall 270
Proxy —/\DERE : JaX o H—nN—"RETHNIL,
5. Color 27 WHDHT—AF—LEER,

*  FROAFOHEEB X HRELTIZEL,
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1. 3o0—KRI7AILITEETIMN?

Ao a—RHOTT—0, Xy T —JOH|RICES>T, BT 7ANES T a—RT
X TVVRWAREMEDS BV FE T, (AN T —REL TR T, 77 AL DOFAZXRFETIT
ROFET)N?

2. X a)TaVIDETHETIIENTTMN?

X2V T4V TN HEINSEFILAWIDICREL T, art a— X2 EIL TS
W,

3. TORRERLHYET M ?

TRIZAR —FHER D 22— TA L A=V L TLTEEN,

FX, TIANNIDT AL I RNIA A=A L TLIEEN,

4. A{VAb—JL CD ZAFLTLEELY,

http://www.digital-biology.co.jp/japanese/sig/sig-demo-cd-form.htm
AVAM—ILCD BRIz TH A FE—FTIoaN(AO0—Kk K&t
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Out of Memory O O OO OO

OO0O00O00OWindowsO OGO QO

O GeneSpring @ data 7 #4/V¥ OHFZ&H 5. LaxFixer.exe Z3EFTL TH 5, GeneSpring Z FHELEIL

TSV, ZITHEBILZ2 T U, IRITHEA TTZS0Y,

GeneSpring @ data 7 4/L% OFIZH 5, GeneSpring.lax L )7 7 (VAT X AT T 4HT
P& IRO—FTE2FEEHLZ TH>5H, GeneSpring ZHALENL TSV,

lax.nl.java.option.java.heap.size.max=<amount of RAM available>
Fil, =V ATHA TOBAE) =L TRV ET, DT BLICLTLIES,

256MB Q&&= 128m
512MB D && 384m
768MB D &F 512m
1GB D&E 768m
2GB LA LD EE 1500m

ooodbOdMac 0OS OO OO
OMac 0S X OO0

g
g

O

GeneSpring ® data 74/LZ DHZ&H 5, GeneSpring DT A2 % Ctrl+7)w 7 L ET,

Nolr—Y DNEHRF: > Contents > Resouces > MRJApp.properties &7 % AMTT (4
THEET,

TOATEBMUET,

com.apple.mrj.application.vm.options= <amount of RAM available>

Fio, TOITOEDEERLET,

lax.nl.java.option.java.heap.size.max= <amount of RAM available>
L, VAT TOBATY —ICEo TRV ET, BITA BLIZLTLEEN,
256MB D &&E 128m

512MB M && 384m
768MB D &E 512m
1GB D&E 768m
2GB LLEDEE 1500m

GeneSpring Z2EL TLIEELY,
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& Fatal : =1oix|
This copy of GeneSpring is not authorized to run on this computer. Please
contact Silicon Genetics to update your authorization.
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data 74 /LZ 1T, LicenseKey.txt VNI T 7 AL D3HHNEIDHEERLLTZE N,

LicenseKey.txt BELVES

FGAB U ADREIESNTUVRIT U, GeneSpring IZEEITAZENTEERF A 6~73—
COFNEBIES T, T4 B RAEREL TSN, ZOFNEEZ FITLIZICH Db 5T
LicenseKey.txt DMEEIITVRWG AL, ZOFHEa1To7c A EHEL DI X
jsupport@silicongenetics.com %6 CIZZ FHRLTZ &V,

LicenseKeytxt BHIIBED

TETA AL 15 B OABFZTT, ZOHM 2 EE CUvER A0 2 HREAM iz
B b T EEN TERUWEA T, jsupport@silicongenetics.com %6 CIZ., LicenseKey.txt %
WAL R EBALE O ETFRLIZEN,
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GeneSpring D74 RO MBIV TNDEZIZA LV AN—T % LEN L CTHEITLIZ i REMED S
$9°, GeneSpring 7 > A Ah—/L1% . GeneSpring DETOTA4LRUNBHL TCONLIEE
FEFRL ThD, A AN—T% LHE) - FITL TTEEN,
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